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2 INSTALLATION OF THE WINDOWS™. ..

This documentation describes how to use Windows™ applications on an existing and running Ulteo
Open Virtual Desktop.

This documention does not describe the Open Virtual Desktop installation or configuration. For
that, please read the Installation documentation.

1 Prerequisites

To use Windows™ applications, you need to plug your Session Manager to a Microsoft® Domain Con-
troler (Active Directory).

You also need to have at least one Microsoft® Windows™ Server 2003 or 2008™ system with Ter-
minal services™ installed and configured.

The Windows™ Server machines have to be plugged to the same domain controler as the Session
Manager. To plug a Session Manager to a Microsoft Active® Directory, please refer to the Administration
Console documentation.

2 Installation of the Windows™ agent

Download the Ulteo Open Virtual Desktop Windows™ agent setup software from this place at www.ulteo.com
on your Windows™ machine and execute it.

= #0pen Yirtual Desktop Setup - 0] x|

Welcome to the Open Virtual
Desktop Setup Wizard

This wizard will guide wou through the installation of Open
Wirkual Deskiop,

It is recammended that wou close all other applications
before starting Setup. This will make it possible ko update
relevant syskem files without hawving ko rebook wour
cormputer,

Click. Mext ba continue,

Zancel |

In the configuration frame, you have to set the Windows™ server name. To get the Windows™ FQDN,
go to Start, then right-click on My Computer: Properties. In the Computer Name tab, the FQDN is displayed
as Full computer name.



http://www.ulteo.com/main/downloads/ulteo-ovd-win.php?suite=2.5

2 INSTALLATION OF THE WINDOWS™. .. 2.1 Session Manager side

E:,r Open Yirtual Desktop Setup =10 x|

Configuration
GEive wour server name and the Session Manager url,

Ulteo

Caution: give full hame ar ip adress

SErvername: | aps ., win.ulkeo,com |

Session Manager LRL: | http:/fsm.ulteo, com/sessionmanager |

Copyright Ulken

= Back, Inskall Cancel

Finish the installation. The Windows™ agent should be configured and running.

2.1 Session Manager side

Your Windows™ server should appear among the Unregistered servers.

@ Open Virtual Desktop - Administration - Mozilla Firefox E"E“Zl
File Edit Wiew History Bookmarks Tools Help
a - c. eE) [ http:/fsm.ulteo.com/sessionmanager/admin/servers.php ?view=unregistered | - ]
i F | . S - =1 3
Index Servers Users Applications Configuration Status Reports Logout u Iteo
Servers

Unregistered servers

Unregistered
servers FQDN | Type | Details .

Jy  |CPU: AMD Athlon(tm) 64 X2 Dual Core Processor

Tasks aps.win.ulteo.com| &/ |3800+ (1 core) Register | | Delete |

winclows |RAM: 328 MB

powerad by Ulteo

If your server does not show up in the list, you might have a DNS configuration issue, or the Windows™
agent has a bug. Please refer to Section 5.




4 LAUCH A SESSION

3 Register the server and publish some applications

First, register your Windows™ server and switch it from "maintenance"” to "production" mode.

You should be able to list applications that are installed on your Windows™ server.
= Open Virtual Desktop - Administration - Mozilla Firefox E"Ellzl
Fle Edit “iew History Bookmarks Tools Help

@ - &. ) [ http:f/sm.ulteo.com/sessionmanager/admin/servers. php?action=manage&fqdn=aps.wir | ']
Servers N .
aps.win.ulteo.com
Unregistered -
servers Monitoring
Tasks Version Status Details Monitoring

CPU usage: 26%
}3‘ Microsoft Windows Server CPU; : AMD Athlon(tm) 64 X2 Dual |RAM usaie: 47%

./ |2003 for Small Business Online [Core Processor 3800+ (1 core)
RAM : 328 MB Sessions usage:
0%

Configuration

Number of available sessions on this server: l:||20 || change |
Redirection name of this server: |aps.win.u|teo.com || change |

Web port of this server: |8082 || change |

| Switch to maintenance |

Applications available on this server

’B WordPad

=

L:u:'j Calculator

‘9 Paint

3])3 Metwork Connections

The next step is to add some Windows™ applications to an existing Application Group so that users get
authorized to run those your Windows™ applications. If you don’t have an existing application group
please refer to the Ulteo Open Virtual Desktop Installation documentation first.

Now you just have to perform a Windows™ application publication as you probably did previously
with Linux applications. To have a global view of which user has access to which applications, you can
browse the Summary page from the Status menu.

(4]

4 Lauch a session

If you launch a session, you should be able to access to your Windows™ applications from the applica-
tion menu and from desktop icons if you enabled that option in the administration console.




5 INTERNAL SYSTEM

= Ulteo Open Virtual Desktop - Mozilla Firefox E\@E

[@) | httpfaps.ulteo.comfindex php?token=B0dqQN

a o File Edit “iew Insert Format Help

oo Qi v e - J 2218 SR 55 [l | B
IArial j I'IU j IWestem
[

3 1 ? E.............g...,...

1 Far Help, press F1

iy

E calculator
Edit  “Wiew Help

g4 4 [
ﬁ JulienLANGLOIS - File Manager

[ g
Fe £d View Go. Hep ==

‘"ﬁ

; Trash )
/!

OpenOffice.or... || Firefox Webk Br... > Desktop /‘>

Desktop

1 item (4.0 kB), Free space: 4.2 GE

— Document - WordPad | & Calculataor A JulienLANGLOIS - File ...

5 Internal System

5.1 Have alook at the Windows™ agent log

In a default Windows™ installation, the log file can be found at C:\ Documents and Settings\ All Users\ Application
Data\Ulteo\ovd \main.log.

It’s also possible to read some debug messages in the Windows™ Event Viewer (on the Appplication
section).




5 INTERNAL SYSTEM 5.2 Automaticaly start the service at boot

ﬂ Event Yiewer

File Action Wiew Help

€~ | amEFERBE| 2

@ Event Yiewer (Local) Application 82 event(s)
Application

Tvpe I Diake I Tirne I Sl ke
Security LEN S R il £ ¥ et Properties

1] System @ Irformation  26f02/2008

@lrformation  26/02/2009

@Information 26/02/2009 Date: Source:  OWVD

@Information 26[02(2009 Tirne: 14:40:08 Category: Mone

Eror 26/02{2009 Type: Information  Ewent |D: 255

(@) Irformation  26/02/2003 User M/

(@ Information  26/02/2009 Computer: T52

@Irformation  26/02/2009

@Information 26/02/2009 Description:

@Information 26/02{2009 init 01 {web_port' ‘8082, 'session_manager:

Qerror 2602/2009 hittp:# ftourd.office. ulteo.com/sessionmanager’, hostharne"
@InFormation 26022003 ts2 win.office. ulteo.com’, 'conf_file': 'C:\\Program Files\\Ulteoh\Open

_ Virtual Desktopsulteo-ovd.conf', 'log_flags” ["info’, 'warn', 'emor].
@mformation  26/02/2009 lng_file’ 'C:A\Documents and Setingshhall Users\sapplication D ata
@Irformation  26/02/2009 whulteabhovdsimain log'h

Information  26/02/2003
(Information  26/02/2003

(? TeFewrn akinn bela T niedielu el
1

Ewent |

Diata: (F Butes 7 Words

[ o |

ﬂstartl J E] J [3] Event Yiewer J 7}

5.2 Automaticaly start the service at boot

At the moment, the Windows™ service is not configured to be started automaticaly at boot.
To set it up, go to Administrative Tools, Services and find the Ulteo Open Virtual Desktop service.




5 INTERNAL SYSTEM

5.2 Automaticaly start the service at boot

File  Action ‘Wiew Help

=1 x|

""|| BE 2 m 0 m

% Services (Local)

Services (Local)

ual

%Uninterruptible Power 5,., Manages a...
%Upload Manager Manages ...

%\-‘irtual Disk Service Provides 5.

%\-‘Dlume Shadow Copy Manages a...
%Webclient Enables \Wi...
%Windows Audio Manages a...
%Windows Image fcquisit,,. Provides im...
%Windows Installer Adds, modi..
%Windows Management L., Provides a...
%Windows Management I,..  Monitars all,.,
%Windows Tirne Maintains d...
%WinHTTP wWeb Prosy Au...  Implement. ..

8 Wireless Canfiouration Enables au, ..

Starked

Started

Starked

Skatked

Mariual
rManual
Manual
Manual
Manual
Disabled
Autarmatic
Disabled
Manual
Aukomatic
Manual
Automatic
Manual
Aukomatic

Local Sy T
Local Service
Local Syskem
Local System
Local System
Lacal Service
Local Syskenn
Local Service
Local Syskem
Local Syskem
Local System
Local Syskem
Lacal Service
Local Svskem

Ulteo Dpen Yirtual Desktop agent Mame  / | Crescripkion | Skatus | Startup Type | Log Cn As |:|
%Smart Card Manages a... Manual Local Service
;ﬂ% the ﬁervicel %Special Adrninistration .., Allows adm... Manual Local Svstern
Restart the service %Svstem Ewent Motification  Monitors 5., Starked Aukomatic Local Syskem
%Task Scheduler Enables & ... Started Aukomiatic Local Syskem
%TCPHP MetBI0S Helper Provides s,..  Starked Aukarnatic Local Service
%Telephony Provides T... Manual Local System
Telnet Enables ar... Disabled Local Service
%Terminal Services Allos user,.,  Started Manual Local System
%Terminal Services Sessio,,, Enables a ... Disabled Local System
%Themes Provides u... Disabled Local Syskem

=

Extended A Standard /

|
Edit the Properties of services, set the Startup type to Automatic, and apply.

Services

=181 x|

File  Action  Wiew Help

| Log On As |

'y

. i i 7| x
- = | | | @ | | Ulteo Dpen Yirtual Desktop agent Properties _|_|
@ Services (Lacal) General I Log Dnl Hecoveryl Dependencies'
Ulteo Open ¥i Service name: owD Srartup Type
: . Ultea Dpen Yitual Desktop agent At omatic
Stop the service Display name: | anual
Restart the ser .
Deszcription: ;I lanual
LI larial
anal
Fath to executable; anual
C:\Program FilesiUkectOpen Yitual DesktophOWD.exe anual
Bt arnatic
Startup type: Automatic anual
Putarmatic
t ahual et omati
: Disabled Htomatic
Service statuz. sTamEd i ik atic
|
Start | Stop | Bauze Eesume anua .
Bt arnatic
“r'ou can specify the start parameters that apply when you start the service Disabled
fram here. Disabled
Butarmatic
Start parameters: I anual
Disabled
Butomatic
Ok I Cancel Anply Puboratic
Pisabled
%Event Log Enables ev...  Started Aukomatic
#%Human Interface D... Enables ge... Disabled

Local Syster
Local Swstemm
Local Swskem
Local Syskem
Local System
Local Swskem
Metwork 5.
Local Swstemm
Local Swskem
Metwork 5.,
Local System
Local System
Local Swster
Local Swstemm
Local Service
Local Syskem
Local System
Local System
Local Swskem
Local Swster
Local Swstemm
Local Syskem
Local Syskem
Local Svskem

Extended A Standard /
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